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The construction company streamlines the service call process using Dropbox Business, savings hundreds of
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The challenge

“To see a 300% ROI in our third year was totally beyond our expectations and
has transformed how our business works.”
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Brandt decided on Dropbox Business to complement the rollout of tablets from longtime partner Dell. “We chose Dropbox

team members and customers,” says Jennifer Groves, Service
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For more information on Dropbox Business, contact sales@dropbox.com or visit www.dropbox.com/business
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technicians save at least 15 minutes per job by using Dropbox
Business, the company estimates. “Technician time is the most
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Using Dropbox Business, Brandt creates
a shared folder for each technician
containing open work orders. “Instead
of sorting through stacks of paper,
technicians have a clean list in Dropbox
of things they need to do that day,”
Everett says. Technicians fill out
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digitally sign once jobs are completed.
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Paying for itself and then some
By transforming Brandt’s service call
process, Dropbox Business has paid
for itself in year one, while providing
a highly positive recurring return in
coming years. Brandt’s 120 technicians
save at least 15 minutes per job by
using Dropbox Business, the company
estimates. “Technician time is the most
valuable resource we have,” says Jim
Stagg, Director of Service. “We’re able
to use these time savings to better
care for our customers.” As a result,
the company has seen a measurable
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productivity. This represents an ROI of
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related investments. “Our technicians
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How Dropbox Business helps
Collaboration

Mobility

Control

Shared folders and file requests enable
BNIM employees to easily work with one
another and outside consultants.

Architects and project managers can
respond more quickly to customers
by accessing designs or contracts
from anywhere.

BNIM oversees and retains sensitive
company designs through the Admin
Console and remote wipe.

For more information on Dropbox Business, contact partners@dropbox.com.
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